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PAYMENT METHODS & BOOKING CONDITIONS 
Fees 
Timeless provides an initial consultation, basic itinerary or quote free of charge. Detailed itineraries, 
quotes or bookings require a non-refundable deposit (amount depending on the booking) which will be 
credited towards the final cost of the program but which will not be refunded in case of cancellation. 
 
Timeless has a minimum booking requirement of 3 nights’ accommodation or equivalent.  
 
Final payments are due to us at the latest one month prior to passenger departure from Australia or to 
the first arrangement booked whichever is earlier. Some of our suppliers require earlier payment. 
 
All cancellations/refunds are treated individually depending on conditions imposed by suppliers, foreign 
currency charges and administrative costs. Deposits will not be refunded. If only one full payment was 
made, a minimum of the deposit equivalent will be deducted from any refund. 
 
We may charge rebooking/amendment processing fees ourselves as well as passing on fees levied by 
airlines or other suppliers. 
 
While our processing of cancellations/refunds is designed to be as flexible as possible, refunds are 
less likely to be made for arrangements cancelled within the month prior to services commencing or 
during the period of services being provided. 

 

Timeless Accepts Payment By: 
Cash; 
Cheque, made out to Timeless Tours; 
Credit card:   Amex cards incur a 2% surcharge (amount due divided by .98); Australian Mastercard 

and Visa credit cards incur a 2.5% surcharge (amount due divided by .975) 
Direct credit into our account (electronic transfer): 
 Branch name/no: NAB Neutral Bay, NSW (183 Military Road),  

BSB:   082-302 
Account Name: Travel & Tourism Marketing Consultants Pty Ltd trading as Timeless 

Tours & Travel 
Account number: 65663 8816 

    If an electronic transfer please put traveller’s name as subject/reference 
Travel Agents only:  eNett  www.enett.com.au ECN: 200139 

 
Credit Card Fee Explanation 
As all merchants, Timeless is charged fees when it receives payment by credit cards. We try to 
balance our fee obligation to clients with not losing money on credit card processing. Therefore we 
charge 2.5% of the amount processed on any Australian Mastercard or Visa or credit card transaction 
and 2% on any American Express Card. 
 
Clients who do not wish to be charged a transaction fee by us have the fee-free alternatives of paying 
by cash, cheque or electronic funds transfer.  
 
Travel agents can also pay us by eNett. 
 
Timeless credit card charging practices continue to be within the scope of the Competition and 
Consumer Amendment (Payment Surcharges) Act 2016 passed by the Australian Federal Parliament 
in February 2016 and of guidance provided by the Reserve Bank of Australia.  

http://www.enett.com.au/

