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CAPPADOCIA HOT AIR BALLOONING FREQUENTLY ASKED QUESTIONS

How long is the flight?

We recommend the longer flight which averages approximately one and a half hours. Actual  flight time each day depends on the weather and the availability of landing areas. 

Our experienced pilots choose the place and time of landing by checking existing conditions.

However, please consider that – starting from the moment we collect you from the hotel till the time we bring you back - the program will require a total of 3-4 hours. An early start is also necessary to leave you enough time for other programs for the rest of the day.

When do we fly?

We prefer the early morning hours as at this time of the day provides the required calm weather conditions for an easy take-off and landing as well as a smooth flight. The sunshine is not too strong to bother guests and the light is perfect for capturing wonderful photos and videos. You will be amazed by the spectacular colors and contrasts of the Cappadocia sunrise.

How big is the flight area?

Flights take place within an area that ranges between 5 - 25 square kilometres. The range is wide as the speed and direction of the balloon is dependent on the wind. Sometimes the wind can even turn 360 degrees. As a general rule; the higher you fly, the stronger the wind. 

How big are the balloons?

There are balloons of several sizes that range from small baskets for one person up to baskets with 20 passengers. Some balloons are up to 30 metres high. 

Which materials are used in balloons?

Balloons are produced of durable nylon. Baskets are traditionally produced with cane.

How is the balloon inflated?

First the crew attaches the balloon to the basket and burner. It is then laid out on the ground and the crew begins inflating it with a powerful fan that is placed at the base of the envelope until it reaches a certain level. Then the pilot starts the burner to heat the air. As the air inside the envelope gets warmer, the balloon becomes upright. The balloon is almost ready for lıft-off

How do you steer a balloon?

Balloons travel in the direction of the wind. Pilots can use different wind layers and speeds by changing the balloon's height. This is done by altering the heat of the air inside the envelope. 

How high do the balloons fly?

Guests are keen to enjoy the panorama without missing the delightful details so flights do not go extremely high. Balloons can fly at the height of a tree but they can also rise up to a few thousand feet if necessary. Pilots pick the best height depending on weather conditions. The limit set by the Civil Aviation Authority is 6000 feet on weekdays and 8000 feet at weekends. 

Is it cold up there?

Balloons do not climb to great heights where you will feel a large change of climate. Besides, the heat coming from the burner generally keeps guests warm. Even cold winds which would normally affect you when you are standing on the ground through wind chill are barely felt because because the balloon is travelling at the same speed as the wind.

What do we wear and what should we bring along with us?

Consider the existing weather conditions. Comfortable shoes with low heels are recommended. Sun glasses and a hat or cap are useful to have during the flight. Do not forget to keep an extra jacket or sweater in your pack as it can be cold on the ground prior to take off and it may be cool in the air particularly during the spring and winter. We strongly advise you to bring your camera to capture the special moments of your flight and our crew will be happy to assist you. Binoculars are also useful to take.

What do we see or hear during the flight?

A balloon trip is the most blissful flight experience and one of the best ways to sightsee. You will feel totally comfortable and enjoy the scenery in spectacular detail. No other vehicle enables the traveller to feel so united with the earth and the sky. You may hear the barking of dogs below and the chirping of the birds above… you may even talk to people walking on the road. The perfect silence only breaks off when the burner is turned on. 

How do we feel during the flight and what if I have vertigo or fear of heights?

After take-off you won’t feel any disturbance as the basket remains motionless in the air while the wind carries you along. Flights are only made in good weather and the motion you feel is no more than in an elevator. There is no solid line to take as a reference to check height which is the main psychological factor that triggers vertigo. The basket is stable and does not swing. According to our years of experience, even guests with severe vertigo feel comfortable following take-off and experience no anxiety during the entire flight. 

While you float over tree tops and valleys the usual feeling is an unmatched sense of bliss. Many of our guests describe their experience as romantic while most find it gentle and peaceful. 

What if the flight is cancelled due to inclement weather conditions?

Flight availability is totally dependent on weather conditions. A sunny and bright sky is not sufficient for a flight to take place. We will do our best to operate your flight on the day of your reservation. However, if the weather is bad, we will ask for your understanding and cooperation if we have to cancel a flight. The final decision for take-off or cancellation is up to the Slot Service Centre of the Turkish Civil Aviation Authority and their decision is made for your safety and comfort. Daily schedule changes are listed on the http://shm.kapadokya.edu.tr web page. 

Who can and cannot fly?

We can take most people aged 6-90 who can climb into and out of the basket, are capable of standing during the course of the flight and who understand and can apply safety instructions

Those who cannot fly include people who are not able-bodied, who have broken or fragile bones, who are mentally ill, who have had a recent operation, who require a frame or stick to walk, anyone in severe pain, pregnant women, children under 6 years old or adults over 90.
Anyone in doubt should consult their doctor prior to booking.

What are the regulatory requirements?

Hot air ballooning including flight licensing, is regulated, checked, audited and certified by the Civil Aviation Authorıty of Turkey officials in the same way as other aviation companies. 

Why are the flights expensive?

Hot air balloons are imported products. Materials used in their production have a short life-span and require continuous maintenance and regular replacement. Propane is used as fuel and its price is similar to that of petrol. Licenses and legal permits are expensive and we have to budget for all procedures required to adhere to Civil Aviation rules. 
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